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FortiCASB Release 1.2  
Employee/Partner Q&A 
 
Information on Release 1.2 of the FortiCASB Cloud Access Security Broker (CASB) service for 
distribution to Fortinet Employees and Partners 
 
(Updated February 27, 2018) 

 
What SaaS providers does FortiCASB support? 

FortiCASB now supports AWS in addition to Microsoft Office 365 OneDrive, Salesforce.com, 
Google Drive, Box, and Dropbox. 

 
What versions of FortiGate and other Fortinet products will this release work with? 

FortiCASB is not a service or feature directly tied to any hardware or versions of Fortinet 
appliances or other services. It does not require that any other Fortinet devices be upgraded to 
support this new release. 

 
Will customers have to pay anything for the new features and SaaS applications in release 1.2? 

No. This version and all new features (AWS, AV and Sandbox support) are provided to all 
current and new subscribers at no extra cost. 

 
How do customers activate/subscribe to antivirus and FortiCloud Sandbox with FortiCASB? 

These services are automatically included at no extra cost. They can be activated and 
configured via the FortiCASB dashboard. 

 
What do existing users have to do to upgrade to FortiCASB 1.2? 

All customers will automatically be upgraded to FortiCASB 1.2. There are no configuration or 
other changes required for existing customers with existing functionality. To use/activate new 
features, existing customers will need to log in to their FortiCASB account to set up and 
configure these options. 

 
When will FortiCASB 1.2 be available in all markets? 

FortiCASB 1.2 will be available for all customers in all markets on February 27, 2018. 
 
Are there any hardware or other services needed to support FortiCASB? 

No. FortiCASB can be deployed as a standalone product in any environment. However to 
leverage the benefits of FortiCASB, it is best used in conjunction with FortiGate to provide 
controls for users within the enterprise perimeter and with FortiAnalyzer for consolidated cloud 
usage reporting. 
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